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NMA announces ERAP administration division
New division to help state and local governments distribute Coronavirus Relief Funds
Nan McKay & Associates, Inc. (NMA) announces creation of a new division dedicated to supporting state
and local governments with the administration of Coronavirus Relief Funds (CRF) issued under the CARES
Act and the Consolidated Appropriations Act of 2021, focused on administration of funds dedicated to
emergency rental assistance, small business and non‐profit relief, and support for local governments,
education, and hospitals.
“NMA has a long history of partnering with affordable housing agencies to administer Housing Choice
Voucher and other assisted housing programs. Administration of CRF dollars, particularly with the
emphasis on supporting low‐income families weather the storm of the pandemic was a natural transition,”
states CEO John McKay. “Our already‐established operational infrastructure allows us to easily deploy
teams to support the administration of these funds to individuals and communities in need.”
NMA is able to offer a robust end‐to‐end service, including assistance with program policy and procedures,
dedicated customer service call center, and a robust application processing platform. With the urgency on
allocating the available funds by September 30, 2021, NMA is able to support the efficient distribution of
funds by state and local governments while assuring compliance with all policy and regulations governing
these monies. NMA is currently administering Emergency Rental Assistance programs for four local and
state governmental agencies distributing more than $150M in Emergency Rental Assistance to nearly
30,000 families. In addition, NMA is supporting several states with the distribution of more than $4 billion
in CRF grants to small and minority businesses, non‐profits, hospital and educational systems, and local
government agencies.
For four decades, NMA has been the leader in providing innovative solutions for neighborhoods across the
country. With offices in California, Connecticut, Florida, Illinois, Kentucky, Louisiana, and Texas, our San
Diego‐based, woman‐owned company is recognized as one of the most effective, strategic, and
compliance‐focused organizations serving communities nationwide. With over 800 full‐time and contract
employees, NMA’s expertise includes everything from program administration and inspections to
community development strategies.

