
Nan McKay & Associates

Product Order Form
800.783.3100 - sales@nanmckay.com - http://store.nanmckay.com

FORMS AND TOOLS
c 020-015 UPCS Quick Check Guide . . . . . . . . . . . . . . . . . . . . . . .$30
c 305-550 Earned Income Disallowance (EID) Kit  . . . . . . . . .$529

PROGRAM INFORMATION PRODUCTS AND SERVICES
c 303-001 PIH Alert & Newsletter . . . . . . . . . . . . . . . . . . . . . .$349
c 308-552 Housing Regulations on CD . . . . . . . . . . . . . . . . . .$249
c 309-552 Housing Regulations CD Annual Revision Service $199

WORKBOOKS $129 EACH
c 305-010 Procurement & Contract Management
c 305-041 Public Housing Customer Service 
c 305-042 Section 8 HCV Customer Service 
c 305-052 SEMAP

COURSE BOOKS $129 EACH
c 305-001 Advanced Inspector
c 305-004 Self-Sufficiency Case Management 
c 305-058 Effective Interviewing for Program Integrity 

FAMILY SELF-SUFFICIENCY
c 308-003 CD $229 c 301-003  Paper $329
Annual Revision Service    c 309-003  CD $199

PUBLIC HOUSING
c 308-004 CD $229 c 301-004  Paper $329
Annual Revision Service c 309-004  CD $199

PROJECT-BASED ACCOUNTING FOR PHAS
c 308-005 CD $229 c 301-005  Paper $329
Annual Revision Service c 309-005  CD $199

PHAS PUBLIC HOUSING ASSESSMENT SYSTEM
c 308-012 CD $229 c 301-012  Paper $329
Annual Revision Service c 309-012  CD $199

PUBLIC HOUSING MANAGEMENT
c 308-015 CD $229 c 301-015  Paper $329
Annual Revision Service c 309-015  CD $199

UNIFORM PHYSICAL CONDITION STANDARDS ON CD
c 308-006 CD $229
Annual Revision Service c 309-006  CD $199

HOUSING CHOICE VOUCHER
c 308-007 CD $229 c 301-007  Paper $329
Annual Revision Service c 309-007  CD $199

HOUSING CHOICE VOUCHER FINANCIAL MANAGEMENT & REPORTING
c 308-008 CD $229 c 301-008  Paper $329
Annual Revision Service c 309-008  CD $199

HCV EXECUTIVE MANAGEMENT
c 308-010 CD $229 c 301-010  Paper $329
Annual Revision Service c 309-010  CD $199

HCV HOUSING QUALITY STANDARDS
c 308-009 CD $229 c 301-009  Paper $329
Annual Revision Service c 309-009  CD $199

HANDBOOKS $20 EACH
c 304-001  Essentials for Commissioners
c 304-002  Assisted Housing 101

c 304-003  Public Housing Family Handbook (English)
c 304-004  Public Housing Family Handbook (Spanish)

c 304-005  HCV Family Handbook (English)
c 304-006  HCV Family Handbook (Spanish)
c 304-007  Owner's Handbook

MODEL ADMISSIONS & CONTINUED OCCUPANCY POLICY W/CD

c 301-001 Paper & CD $899
Annual Revision Service
c 309-001 CD $199
c 302-001 Paper $299

MODEL ADMINISTRATIVE PLAN W/CD

c 301-002 Paper & CD $899
Annual Revision Service
c 309-002 CD $199
c 302-002 Paper $299

PUBLICATIONS

POLICIES & PLANS

MASTER BOOKS Ask about quantity discounts

Network Licenses are available for all applicable Master Books on CD and their revisions. Please call for availability.  Prices are subject to change
without notice. Please see next page for quantity discounts. *All Master Books and Revision Services on CD are comprised of searchable PDF files.

HANDBOOKS Ask about quantity discounts

HANDBOOK QTY DISCOUNTS

1-99...............$20 each     100-199 ...........$9.50 each

200+...........$7.50 each     1000+ .....free logo added!

ESSENTIALS FOR COMMISSIONERS
c 411-007 DVD $320

HOUSEKEEPING BASICS
c 406-109 DVD $249 Spanish Version c 406-159 DVD $249

HOW TO BE A GOOD RENTER
c 411-008 DVD $224

YOUR RIGHTS UNDER FAIR HOUSING
c 406-118 DVD $450 

PUBLIC HOUSING ORIENTATION
c 406-103 DVD $520

BENEFITS OF OWNING VOUCHER ASSISTED HOUSING
c 411-005 DVD $220

OWNER BRIEFING
c 411-004 DVD $520

OWNER GUIDE TO HQS INSPECTIONS
c 411-006 DVD $420

VOUCHER FAMILY BRIEFING
c 406-102 DVD $620   Spanish Version c 406-152 DVD $620
Annual Revision Service c 407-102 DVD $299

THE VIDEO BRIEFING SERIES DVD
Includes Public Housing Orientation, Voucher Family Briefing, Housekeeping Basics, and Your Rights
under Fair Housing on one DVD. c 406-120 DVD $1379

VIDEO & DVD Ask about quantity discounts



PRODUCT # PRICE QUANTITY TOTAL

CALCULATE YOUR PURCHASE TOTAL

PURCHASE TOTAL 5.

SHIPPING & HANDLING 4.

DISCOUNT 2.

*SALES TAX 3.
*California and New Mexico

SUBTOTAL 1.

*QUANTITY DISCOUNTS
Handbooks. NMA offers quantity discounts on handbooks. Mixing and matching of titles is allowed for orders
totaling 200 or more books. Customized covers with HA name & logo available with 1000 or more. Please
call for pricing and customization details.

Video & DVD. NMA offers quantity discounts on videos & DVDs. Mix & match videos, and recieve 5% off each
video if you purchase 3 or more, 10% off each when you purchase 6 or more, 15% off each when you purchase
9 or more. Please call for details.  Cannot be combined with any offers, discounts, or promotions.

POLICIES
Network Licenses are available for all applicable Master Books on CD and their revisions. Please call for
availability.  Electronic media purchases may not be returned. 

© Nan McKay & Associates, Inc. All rights reserved. For domestic use only. Unauthorized copying,
reproduction, hiring, lending, public performance and broadcasting prohibited.

NMA reserves the right to change any policies or pricing at any time and in its sole discretion.

SHIPPING & HANDLING

CD / DVD Each  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$8.50

Master Books on CD Each  . . . . . . . . . . . . . . . . . . . .$8.50

Master Books on Paper Each  . . . . . . . . . . . . . . . .$17.25

Revision Services on CD Each  . . . . . . . . . . . . . . . . .$8.50

Revision Services on Paper Each . . . . . . . . . . . . . .$14.00

Policy / Plan Each  . . . . . . . . . . . . . . . . . . . . . . . . . .$17.25

Workbooks / Course Books Each  . . . . . . . . . . . . .$14.00

Handbooks / Quick Check Guides By Quantity

1 - 10  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$14.00

11 - 25  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$17.25

26 - 50  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$30.00

51 - 75  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$41.50

76 - 100  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$52.00

101+  . . . . . . .Add $8.25 per 25 handbooks ordered.

DIRECTIONS:

Please enter the products you would like to order below,
selecting from the options on page 1. List the product(s)
by 6-digit product number, price, and quantity. 

1. Calculate the subtotal by adding all the product totals
2. Apply discounts if applicable
3. Add sales tax if you live in California or New Mexico
4. Calculate shipping and handling cost.

(example)
100-001 $299.00 2 $598.00

HANDBOOK QTY DISCOUNTS

1-99...............$20 each     100-199 ...........$9.50 each

200+...........$7.50 each     1000+ .....free logo added!

Please include a shipping address that is not a P.O. Box.

FULL NAME:

TITLE:

AGENCY:

EMAIL:

PHONE: FAX:

BILLING ADDRESS:

CITY: STATE: ZIP:

SHIPPING ADDRESS (NO P.O. BOXES):

CITY: STATE: ZIP:

PAYMENT OPTIONS
To order using a credit card or purchase order, fax a completed product order form to
619.258.5791. Make checks payable to Nan McKay & Associates, Inc and mail the order
form(s) with your check to 1855 Gillespie Way, El Cajon, CA 92020. Payment must be
received before order can be completed. Please select one of the following payment
options. 

ORDER TOTAL: 

PURCHASE ORDER NUMBER:

CHECK PAYABLE TO NMA ENCLOSED: Check #: 

CHARGE MY CREDIT CARD: c VISA  c Master Card  c American Express

NAME ON CREDIT CARD:

CREDIT CARD #: 

SECURITY CODE: EXPIRATION DATE: / 

AUTHORIZED SIGNATURE (Please sign within the boundaries of the box below)

OL1001 08.18.10

PRODUCT ORDER FORM
800.783.3100 - sales@nanmckay.com - http://store.nanmckay.com
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